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Employment of People with Disabilities, CSR
and the Social Responsibilities of Consumers

Akira Imai

Abstract: In order to sustainable advance the employment of people with disabilities, it is
important for such employment to firmly take root as one aspect of CSR efforts and also as an
evaluation criterion in the market, as well as to become a major challenge to be tackled in corporate
management. In order to lay the foundation to achieve this, the author considers it important that
consumers recognize the relationship between their own consumption behavior and the employment
of people with disabilities, and select the products and services of companies that actively employ
people with disabilities based on appropriate information as the social responsibility of consumers.
The immediate challenge requires a function that consolidates information related to companies’
employment of people with disabilities, evaluates them from a third party’ s perspective with a
focus on positive screening, and provides information so as to contribute to consumers’ behavior of
selecting products and services.
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