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Outcome Monitoring System for Constructing
Effective Social-welfare Program

Isao Uemura * Ayano Domyo * Noriyasu Kosaza

Nobuyuki Niekawa * Iwao Oshima

Abstract: The purposes of this study are to develop outcome monitoring system to routinely
assess the degree of program goal achievement, and also to construct the monitoring system that
makes possible collaborations between practitioners and researchers sharing the results of monitoring.
Focusing on case studies of the system development efforts of monitoring in the research for
vocational transition support program and the hospital discharge promotion program, we obtained
suggestions with the process, the results and the presented assignments.

As a main result the following heads is important when constructing the system: (1) Initiate simply;
(2) Adapt to the needs of practitioners; (3) Strengthen dialogue and cooperation with researchers and
practitioners; (4) Clarify the definition. Future, we will put more emphasis on trust-based system of
cooperation between practitioners and researchers, and there is a need to build a practical and useful
system along the flow of daily work of practitioners.
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