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An exploratory study of factors affecting job satisfaction
of the administrators in the nursing homes

Machiko Ohara, Ph.D. at Japan College of Social Welfare
Keiko Hirose, Ph.D.at Japan Lutheran College
Kazume Fukuyama, Ph.D. at Director of Comprehensive Clinical Consultation Center

Abstract: [Objective] We are trying to construct a career system for the administrators in the
nursing home. In this study, we carried out a survey of impact of daily work activities and work
recognition on job satisfaction and clarified respective characteristics that affects the degree of
job satisfaction. [Methods] The administrators working for elderly welfare service agencies and
nursing homes were selected as subjects for this survey. Three items of work activities, work
recognition and job satisfaction were surveyed. We took a mailing survey method using a self-
filled questionnaire. [Results] The results indicated that job contents and work recognition have
a significant influence on job satisfaction, and that work recognition is more influential than
work activities. [Conclusion] The degree of job satisfaction was found to depend upon receiving
legitimate evaluation and exerting decision-making authority. Thus, it is important to establish a
supervision system in an organization and promote a function of this system
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