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Analysis of individual support function by community social worker
at general consultation and support center
Mikio Hishinuma

Summary: In recent years, the establishment of general consultation and support centers
and the placement of community social workers have been spreading as an effort to resolve the
problem of compartmentalization in Japan’s social welfare system and as an approach to the
problem of needs not covered by the system. This community social worker is not positioned
in national law, but is unique initiatives of each local government, so the required roles and the
roles it plays are different. To investigate the range of individual and family support functions
performed by community social workers at general consultation and support centers, this study
analyzed the support records of community social workers in City A from April 1 to April 30,
2018, and they discovered the following seven functions: (1)Attentive listening(assessment),
(2)Service introduction and coping suggestion, (3)Coordination and Liaison (information
sharing and reporting), (4) Coordination and Liaison (consultations and requests), (5)Procedural
support, (6)Provision of commodities, (7)Accompany support.

Key Words: general consultation and support center, community social worker
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