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Study on the Current State and Promotion
of Multi-organizational and Multi-occupational
Collaboration in Community Care

Mikio Hishinuma

Abstract: Collaboration involving multiple organizations and occupations is a key
challenge in the Japanese government’ s initiatives to develop comprehensive
support systems. This study aimed to examine the situation regarding multi-
organizational and multi-occupational collaboration and consider future
measures to promote collaboration. A survey was conducted in 2019 in which
questionnaires were distributed to officials from 500 municipalities throughout
Japan, and 1,247 responses were obtained (response rate: 31.2%). Target
areas were identified using stratified random sampling by population size, and
the current level of cooperation and the level of need for collaboration in the
future with other organizations, groups, and professionals were analyzed for
community comprehensive support centers, children and families support centers,
designated special consultation support offices, and councils of social welfare.
The survey was largely identical to the one conducted in 2008, and it also sought
to examine the changes over the past 10 years. Results indicated that the current
level of collaboration has increased for 23 of the 28 items, and the increase in
collaboration with lawyers was particularly marked compared to other groups.
Nevertheless, collaboration is still lacking in some domains, thereby highlighting
the importance of promoting collaboration with the fields of mental healthcare,
education, justice, labor, and community activities.

Key wards: Multi-organizational and multi-occupational collaboration,
comprehensive consultation support, programs to develop multi-tiered support
systems, case study method, community social work
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